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psychiatric patients, 604 
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standardization, Norway, 247 
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Out-patient care 
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services, 567 
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discharge letters, 547 
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inventory control, 108 information systems, 579 
simulation model, 899 in-patient unit, length of stay, 577 
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supplies, collection planning, 1638 management, 125, 1655 
Blue Cross, West Pennsylvania, 53 medical records, 126 
Boards of management, qualities and duties of chairmen, problem-oriented, 128 
649 medical staff, computer-aided instruction, 1206 
Boiler houses, alarm system, 180 observation wards, evaluation, 734 
Boilers, conversion from manual to automatic, 1395 simulation model, 273 
efficiency, 1394 ophthalmology hospital, general practitioners, 1808 
Bonus incentive scheme, ancillary staff, Great Britain, organization, 1656, 1655 
1123 patient referrals pattern, 1793 
domestic staff, 514 patients, care, quality, 1208, 1507 
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reduction, 1318 
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Wellington Hospital, New Zealand, 505 
Catheters, as source of infection, 1163 
Central Birmingham Health Department (Teaching) 
personnel department, 627 
Central service, 819, see also Central sterile supply 
Central sterile supply, 1472, see also Central service 
departments, 868 
distribution systems, Charing Cross Hospital, 1337 
Lutheran Hospital and Medical Centre, Wheat 
Ridge, Colo., 1336 
Ninewells Hospital, Dundee, 695 

Centralization, 37 

Chair-beds, 1262 

Chairs, 1262 

Chanaux Hospital, Macon, design, 162 

Charges to patients, Belgium, 994 
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Electrical interference, 468 
Electrical safety, 79, 241 
earthing systems, 1473 
Electricity, economies, 324 
Electronic data processing, 42, 220, 986, 1035, 
1303, 1305, 1439, 1441, see also Computers 
in accounting, shared service, British Columbia, 378 
in anti-coagulant drug monitoring, 731 
in bed use review, 1728 
in budgeting, 993 
in cancer registries, 1667 
in casualty departments, 579 
confidentiality, 1438 
by contract, 41 
control, 40 
in costing, 1043 
in design, 6 
of diabetes out-patient records, 1197 
in diagnostic X-ray departments, 111, 563, 1043, 1351, 
1352, 1640 
in dietetics, 66 
of drug administration, 1031 
of drug control, 416 
in equipping of new hospitals, 8 839 
evaluation of projects, 215 
of formularies, 1629 
Grosshardern Hospital, 1440 
in hospital infection surveillance, 1605 
in intensive care, 1500, 1787 
for newborn babies, 1501 


staff training, 425 
in laboratories, 101, 102, 267, 720, 897, 1193, 1495, 


1144, 


clinical chemistry, 1497 
pathology, 104, 1038 
quality control, 106 
respiratory function, 266 
selection of system, 1192 
of length of stay statistics, 1301 
in maintenance, 958 
for management, 1589 
in management analysis, 1289 
in maternity departments, London Hospital, 916 
of medical records, 375, 830, 1309, 1439, 1731 
Canada, 1304 
evaluation, 990 
microfilming of output, 1733 
Royal Free Hospital, 831 
in menu planning, 61 
in menu tallying, 507 
minicomputer system, 43 
MUMPS, 1302 
of nurse scheduling, 805 
of operating theatre scheduling, 1625 
out-patient departments, 1653 
pharmacy, 1488 
bibliography, 430 
of pathology reports, 1636 
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Ene data processing, in patient monitoring, 725, 


staff training, 425 
pharmacies, 93, 416 
planning for, 496 
in poisoning analytical service, 1499 
privacy, 40, 
Sweden, 1145 
in psychiatric assessment unit, 1676 
of psychiatric records, 1816 
codification, 46 
privacy, 607 
software, 759 
in purchasing, 840 
in scheduling of blood collection, 107 
security aspects, 988 
staff attitudes, 661 
in staff budgeting, 334 
of statistics collection, Nordic countries, 1447 
Sundsvall Hospital, 217 
of supplies control, 1453 
in unit dose dispensing, 264 
costs, 420 
Electronic equipment, maintenance, 182 
Electro-surgical equipment, safety, 1486 
Elizabeth Ludeman Center, Park Forest, Ill., for 
mentally handicapped children, 296 
Emergency Bed Service, London, 370 
Emergency departments see Casualty departments 
Emergency services see Casualty services 
Emerson Hospital, Concord, Mass., design, 158 
Endoscopes, sterilization, 239 
Energy, conservation, 324, 329, 330, 1096, 1394 
recovery systems, 1540 
Engineering installations, best buy hospitals, 177 
Charing Cross Hospital, 12, 1699 
design, 952 
Engineering services, duties and staffing, 467 
Nehru Hospital, Chandigarh, India, 1 
Engineers, training in sterilization, 693 
Epidemiology departments, need for, 918 
Equipment, 16 
biomedical, maintenance, 1101 
capital, provision, 1739 
coronary care units, 915 
design, human factors, 882 
for Indian hospitals, 626 
intensive care units, 1045, 1690 
maintenance, 621 
medical, control system, 625 
new hospitals, electronic data processing, 839, 840 
planning, cost control, 1264 
purchase, decision tool, 1449 
safety checks, 1316 
Ergonomics, 882 
Escherichia coli, in infants, 72, 229 
Ethylene oxide sterilization sec 
ethylene oxide 
Evaluation, Charing Cross Hospital, 1537 
of surgical practice, 1067 
Exe Vale Hospital, developments, 1369 
psycho-geriatric patients, assessment unit, 297 
Expiratory bacterial filters, evaluation, 1469 
Extended care see Long-s iy care 
Eye see Ophthalmology 


Sterilization, by 


Family Hospital, Milwaukee, Wis., maternity depart- 
ment, 290 
Family nurse clinicians, nurses’ attitudes to, 1114 
Family planning, clinic, staffed by nurse specialist, 
King’s College Hospital, London, 1078 
in maternity departments, 453 
Family practice departments, Cook County Hospital, 
Chicago, 119 
Maine, 903 
Fibre optic instruments, disinfection, 1010 
Fiesch Military Hospital, Switzerland, design, 462 
Finance, see also Accounting; Budgeting; Capital 
investment; Charges to patients 
administrator’s role, Western Germany, 631 
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Finance, allocation, 364 
Great Britain, 50 
casualty departments, fee-for-service, 735 
France, 1735 
Great Britain, transfer between health and local 
authorities, 835 
of haemodialysis, United States, 1354 
interdepartmental pricing, 1311 
Financial planning, out-patient departments, 1054 
Finland, maternity services, 1283 
Fire, alarms, 242 
automatic, siting of, 697 
prevention, 80, 243, 541, 698, 1014, 1015, 1166 
Leiden University Hospital, 1338 
safety, for handicapped patients, 699 
Fireproofing, as source of Aspergillus infection, 1004 
Flavobacterium infections, 517 
Floating-bed system, for short-term admission to 
geriatric departments, 1061 
Floors, disinfection with Tegodor, 1753 
Florence Nightingale Hospital, Kaiserwerth, com- 
munications systems, 326 
“Fontenoy’ standardized hospital, design, 617 
Food(s), 1319, see also Catering; Dietetics 
costs, control], 506 
distribution, 1158 
Ganymede system, 512 
insulated tray system, 1745 
Régéthermic system, 1320 
systems compared, 1156 
Temp-Rite system, 1457 
thermal tray system, 1458 
tray assembly, effect of menu form design, 513 
for geriatric patients, 1319 
heating, in floor microwave ovens, 676 
precooked and frozen, 504, 1157, 1158, 1743 
costs, 1599 
equipment, 62 
design, 63 
geriatric hospitals, 1742 
Régéthermic system, 1320 
purchasing, group scheme, Toronto, 224 
service see Food distribution 
Formulary committees, selection of members, 411 
Formularies, additions to, drug information centre role, 
1630 
electronic data processing, 1629 
revision, 891 
Four Corners Community Mental Health Center, Price, 
Utah, 145 
France, casualty services, 1658 
hospital services, planning, 153 
Frenchay Hospital, Bristol, resuscitation unit, 1059 
Fulbourn Hospital, psycho-geriatric patients, hospital 
social worker collaboration, 1377 
Fulda Municipal Hospital, design, 463 
Functional analysis, 827 
Fund raising, 377 


Gases, sterilization by, 1334 
General practitioner(s), access to physiotherapy depart- 
ments, 113 
beds, Queen Mary’s Hospital, Sidcup, 705 
and casualty departments, 576 
communications with, 86 
in community care of diabetics, 1199 
in community hospitals, training, 1407 
hospitals, 922 
maternity departments, 1363 
in maternity hospitals, Mercy Maternity Hospital, 
Melbourne, 595 
in ophthalmology casualty department, 1808 
in out-patient clinics for children, 131 
use of beds, community and general hospitals, 
compared, 1343 
use of laboratories, collection service, 1037 
Genetic counsellors, nurses as, 1570 
Genetic investigation centre, King Edward Memorial 
Hospital for Women, Perth, 143 
Geriatric, see also Chronic sick; Long-stay 


Geriatric day hospitals, costs, analysis, 1666 
Janskliniek, Haarlem, 1665 
Geriatric departments, design, 1693 
need for, 1357 
nurses, staffing levels, 1512 
Princess Margaret Hospital, Kowloon, Hong Kong, 
1085 
productivity, 1062 
short-term admissions, effect ca bed use, 1061 
Tolworth Hospital, 744 
Trieste, 1359 
work load, 1062 
Geriatric hospitals, 1663 
design, Driebergen, 171 
Hebrew Home for the Aged, Riverdale, N.Y., 1694 
Morges, 170 
Zonnehuis Foundation, Amstelveen, 11 
foods, pre-cooked and frozen, 1742 
nurse practitioners, 1713 
nurses, staffing levels, 280 
site selection, 1805 
United States, 1803 
Weiss Institute, Philadelphia Geriatric Center, 279 
Geriatric nursing, 590 
Geriatric patients, blocking acute beds, 38, 214 
care, 134, 135, 283, 437, 588, 590, 1063 
in acute wards, Sweden, 1664 
by clinical nurse consultants, 205 
by nurse practitioner/social worker, 1210 
United States, effect of Medicare, 908 
catering, 59, 1157 
day care, Tucson, Ariz., 285 
day centre, Memorial Hospital, Woolwich, 282 
East London, 911 
effect of advice from Hospital Advisory Service, 747 
long-stay, London, 587 
bed needs, Western Germany, 438 
nursing, lifting burden, 912 
training, 206 
out-patient care, St. Anthony Hospital, Chicago, 1804 
out-patient departments, 140, 748 
safety, 78 
toilet facilities, 1252 
Geriatric services, 134, 437 
Great Britain, 1358 
management information, 281 
planning, statistics, 913 
Switzerland, 589 
systems analysis, 133 
work load, East London, 911 
Geriatric wards, design, 1693 
Great Britain, community hospitals, 304 
geriatric services, 1358 
health services see National Health Service 
hospital services, planning, 928 
mental health services, legislation, 445 
psychiatric services, 756 
Great Hospital, ’s-Hertogenbosch, design, 164 
Greek Red Cross Hospital, design, 1685 
Grosshadern Hospital, electronic data processing, 1440 
Grounds, 1095 . 
design and maintenance, Lake Forest (Ill.) Hospital, 
1697 
improvement, 790 
maintenance, 1392, 1697 
Group homes, for psychiatric patients, Oakwood 
Hospital, Maidstone, 1825 
Gynaecologists, staffing needs, Utah, 1273 
Gynaecology hospitals, design, Greece, 1696 
Gynaecology patients, history taking, self-administered 
questionnaire, 292 
out-patient surgery, 593 
Guy’s Hospital, design, of Guy’s Tower, 1531 


Haematology departments, staff, in-service training, 896 
Haematology laboratories see Laboratories, haemo- 
tology 
Haemodialysis, bed needs, forecasting, 1785 
in children, psychological aspects, 585 
Royal Free Hospital, London, 1644 
equipment, bacterial contamination, 521 
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Haemodialysis, finance, United States, 1354 
home, Withington Hospital, Manchester, 1786 
regional service, Minneapolis, 1066 
Haemodialysis units, 116 
design, Charleville-Méziéres Hospital, 1198 
hepatitis, 520 
prevention, 71 
in staff, 1463 
nurses, role, 1419 
out-patient, 1239 
Pseudomonas cepacia infection, 525 
Haemophilia, costs of treatment, 1783 
Halothane, abuse, by staff, 1268 
in air of operating theatres, 549, 1485 
residual, 402 
Ham Green Hospital, Bristol, unit for younger disabled 
patients, 1514 
Handicapped children, day centre, Pinder Centre for 
Children, 1535 
rehabilitation centres, design, 277 
Home for Crippled Children, Pittsburgh, 276 
unit for, St. Blazey Hospital, 907 
Handicapped persons, care of, 1534 
Handwashing, infection prevention, 536 
Hanusch Hospital, Vienna, description, 1084 
Head nurses see Sisters 
Health centres, mobile, St. Mary’s Health Center, St. 
Louis, 165 
provided by hospital, Hospital for Sick Children, 
Toronto, 1565 
Health education, of - el Stay patients, 1476 
of patients, 84, 1613 
benefits, 1475 
public seminars, value, 511 
ee effect on demand, United States, 


for mental health services, effects, 447 
United States, administrative costs, 995 
costs, 1595 


Health-line, information service for patients, Wisconsin, 
1173 


Health services, administrative control, 811 
economics, 979 
Great Britain see National Health Service, 1226 
individual and community interests, 612 
Israel, 307 
New York City, analysis, 977 
politics of, 1 
Norway, developments, 150 
organizations, United States, 1678 
planning, 811 
hospital as focus for, 1527 
politics of, 1 
reorganization, role of hospitals, Canada, 1082 
Tasmania, 2 
United States, compared with Great Britain, 1226 
co-ordination, 814 
equality in and right to, 924 
microeconometric models, 211 
use, 368 
Heat recovery, 954 
from incinerators, 1013 
Heating, economies, 330 
efficiency, 1394 
out-patient departments, 954 
ia Home for the Aged, Riverdale, N.Y., design, 
Helicopters, for transport, of critically ill children, 
hio, 1060 
of emergency patients, 544 
of patients, 395 
Henri-Mondor Hospital, reception department, 121 
Hepatitis, in anaesthetic practice, 519 
in haemodialysis units, 520 
prevention, 71 
in staff, 1463 
in hospitals for the mentally handicapped, 682 
in medical staff, 478 
prevention, 687, 1751 
screening patients for, 478 
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Hepatitis, in staff, 516 
prevention, 191, 518, 1751 
staff as source, 524 
Hexachlorophane, as an antiseptic, safety, 1009, 1606 
in eo of staphylococcal infection in nurseries, 


Hillcrest, for younger chronic sick, Moseley, Birming- 
ham, design, 788 
History, children’s hospitals, Western Germany, 582 
Dumfries and Galloway Royal Infirmary, 610 
psychiatric services, United States, 1814 
Royal Cornwall Infirmary, 768 
University College Hospital, 1081 
Withington Hospital, Manchester, 455 
Home care, 1179 
British Columbia, 401 
cancer patients, Christchurch Hospital, Dorset, 1808 
chronic sick, 139 
Denmark, 1022 
evaluation, 1623 
oxygen treatment, 272 
of psychiatric patients, evaluation, 977 
United States, 284 
Home for Crippled Children, Pittsburgh, 276 
Homepayne (Ont.) Community Hospital, 
departments, 306 
Homes for Special Care, for after-care of psychiatric 
patients, Ontario, 766 
evaluation, 765 
Hospital Activity Analysis, cancer registration as by 
product, 1064 
and health information systems, 1730 
Hospital Advisory Service, effect of advice on care of 
geriatric patients, 747 
Hospital infection, see also Wound Infection, and under 
individual infections, e.g. Hepatitis; Staphylococcal 
infection 
in amputees, 681 
bedpans as source, 1603 
catheters as source, 1163 
eons solution bottle caps as source of infection, 


long-stay 


in isolation wards, 515 
in laboratory staff, 799, 1461 
broken glass ampoules as source, 1466 
mechanical respirators as source, 1006 
in newborn infants, 523 
in newborn intensive care unit, 1462 
nurses as source, 855 
prevention, 387, 533, 534, 685, 686, 1164 
accreditation ‘standards, 690 
Canada, 689 
effect of unit dose dispensing, 1772 
handwashing, 536 
in intensive care units, 537, 861 
role of medical microbiologist, 688 
routine sampling, 73 
in urology departments, 1008 
by ventilation, 331 
relationship with staff turnover, 
in surgical departments, 1602 
surveillance, 1323 
electronic data processing, 1605 
punch card system, 1165 
transmission, 232 
Hospital Internal Communications Project, 1427 
Hospital schools, 435 
Hospital services, Aargau, Switzerland, planning, 929 
classification, 9 
duplication, evaluation, 1432 
economics of, 651, 979 
England, priorities, 923 
France, planning, 153 
Great Britain, planning, 928 
Italy, 769, 770 
Lower Austria, 771 
Netherlands, planning, 309 
New York City, analysis, 977 
Northern Ireland, development plan, 1528 
Quebec, 210 
rural, planning, New Zealand, 1229 
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Hospital services, Schleswig-Holstein, 611 
United States, planning, 774 
future trends, 925 
Western Germany, rationalization, 652, 982 
ae. pal Sick Children, Toronto, community clinic, 
i 
organization of care, 1209 
Hospitals, accountability, 1128 
administrative accountability, United States, 1127 
charitable, Western Germany, losses under recent 
legislation, 1310 
classification, by performance, 1131 
communications with general practitioners, 86 
function classification, 1677 
future of, 1679 
as health centres, 730 
and health services planning, 1527 
as ‘integrated health centres’, 1079 
Italy, 457 
compared with Denmark and Switzerland, 1581 
at night, 1428 
aa pa and voluntary compared, United States, 
as providers of primary care, 1650 
rating as good or bad, 1080 
relations with medical schools, 1227 
role, in health services reorganization, Canada, 1082 
Spain, 456 
United States, 1380 
use, 1057, see also Admission(s); Bed use 
economic, Western Germany, 825 
effect of health insurance, United States, 1141 
effect of Medicare, 1729 
England and Wales, 47 
prediction, 1709 
United States, 1434 
Western Germany, legal constitution of governing 
bodies, 613 
Hostels, for long-stay 
Hospital, 138 
for mentally handicapped patients, design, 322 
House officers, hours of duty, 1554 
married, stress problems, 481 
work study, Royal Adelaide Hospital, 966 
Human factors, in equipment design, 382 
Humanity in the hospital, 873, 874 
Hvidovre Hospital, Kobenhavn, design, 1687 
nursing, management, 204 
transport, 1539 
Hygeia Diagnostic and Therapeutic Centre, Athens, 
design, 1686 
Hygiene, 78, 851, 1000 
and air-conditioning, 1098 
bacteriological tests, 860 
bedpans, 1603 
of carpeting, 1253 
in catering, 1154 
of internal transport systems, 470 
measures for improvement, 1601 
training, 1001, 1104 
washrooms and toilets, 859 
Hyvinkaa Regional Hospital, design, 782 


patients, Stoke Mandeville 


Incentive bonus schemes see Bonus incentive schemes 
Incentive reimbursement, United States, 654 
Incineration, 1609, 1757, see also Refuse disposal 
heat recovery, 1013 
Industrial relations, training, for senior managers, 1548 
Industrial therapy, Odstock Hospital, Salisbury, Wilts., 
1196 
psychiatric patients, 1075 
evaluation, 1828 
Willard (N.Y.) Asylum, 1074 
Industrialized building, 1385, 1386, see also Building 
out-patient departments, 934 
Infants, Escherichia coli, 72, 229 
newborn, infection, 523 
monitoring, 117 
rooming-in, 142 
respiratory syncytial virus infection, 522 
Infectious diseases, staff protection against, 532 
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Infectious diseases departments, Eastern Germany, 740 
Information booklet, for patients, 82 
Information systems, 42, 220, 371, 579, 985, 1144, 1444 
Canada, 664, 1304 
Deaconess Hospital, St. Louis, Miss., 659 
Little Company of Mary Hospital, Evergreen Park, 
lll., 658 
for management, 1589 
medical, 1305 
MUMBS, 1302 
North Staffordshire Hospital Centre, 660 
psychiatric hospitals, 600 
radiology departments, 110 
regional, development, 216 
role of Hospital Activity Analysis, 1730 
social work departments, 1614 
Infusion stands, mobile, specification, 1398 
Ingalls Memoria! Hospital, Harvey, Ill., design, 160 
Innovation, factors affecting, 1429 
Installations, operating instructions, 1538 
Insurance, health, United States, 52, 1149 
legal liability, Sweden, 1478 
liability, 665 
Intensive care, 567, see also Coronary Care 
economic aspects, 1201 
Intensive care units, 1046 
for children, Charleroi Civil Hospital, 1047 
design, 1690, 1691 
electronic data processing, 1500, 1787 
staff training, 425 
equipment, 1045, 1690 
infection, prevention, 537, 861 
neurosurgery, patient monitoring, 902, 1048 
for newborn babies, electronic data processing, 1501 
infection, 1462 
nurses, training, 724 
patient classification, 1200 
staff, stress, 726, 1645 
triage area, Royal Hobart Hospital, 1044 
Interior design, Ingalls Memorial Hospital, Harvey, 
Ill., 160 
long-stay department, Sunnybrook Medical Centre, 
Toronto, 184 
out-patient departments, 960 
Plan S(42), 15 
staff dining 
London, 14 
Sundsvall Hospital, 183 
Interview room, in casualty departments, 431 
Intravenous solutions, bacterial contamination, 529 
bottle caps as source of infection, 1328 
glass and PVC containers compared, 530 
preparation, laboratory, 895 
methods and costs compared, 1773 
Inventory control, 380, 1452 
blood banks, simulation model, 899 
in pharmacies, 1768 
Isolation units, 74, 1794 
cross-infection, 515 
Isolators, 1752 
effect on wound infection, 1755 
for leukaemia patients, 1750 
plastic, 1794 
evaluation, 1468 
Israel, disaster planning, 1170 
health services, 307 
Italy, casualty services, 124 
hospital services, 769, 770 
hospitals, 457 


room, King’s College Hospital, 


Job analysis, laboratory staff, 1776 

Job descriptions, 796 

Job evaluation, 1719 

Job satisfaction, pharmacists, incentives, 1285 
unit managers, 1106 

Juliana Hospital, Apeldoorn, design., 165 


Karsudden Hospital, Sweden, for psychopaths, 446 
Kidney transplantation, regional service, Minneapolis, 
1066 
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King Edward Memorial Hospital for Women, Perth, 
genetic investigation centre, 143 
~— Faisal Specialist Hospital, Saudi Arabia, design, 
89 
King’s College Hospital, London, family planning 
clinic, staffed by nurse specialists, 1078 
staff dining-room, 14 
Kitchens, design, Halmstad County Hospitai, 1533 
Saint Francis Hospital, Rotterdam, 1597 
Kolding Hospital, design, 781 


La Source Hospital, Orléans, design, 1532 
La Timone Hospital, Marseille, design, 311 
Laboratories, analysers, 1039 
evaluation, 1040 
autoclaves, safety, 268 
bacteriology, staff, tuberculosis, 683 
benches, as source of bacteria, 1467 
biochemistry, evaluation of services, 898 
clinical chemistry, electronic data processing, 1497 
pollution control, 1036 
contamination of blood cultures, 528 
costs, control, 105 
design, 1689, 1774 
electronic data processing, 101, 102, 267, 897, 1035, 
1193, 1495, 1496, 1634 
selection of system, 1192 
function, 1774 
haematology, quality control, 1633 
integrated district service, Hamilton, Ont., 1191 
microbiology, environmental contamination, 562 
new tests, cost-benefit analysis, 1775 
pathology, electronic data processing, 104, 720, 1038 
planning, 103 
request form with slits for specimen tube, 561 
work load, 719 
postal service, economy measures, 1034 
quality control, electronic data processing, 106 
respiratory function, electronic data processing, 266 
specimen transport, gravity system, 100 
staff, 1349, see also Laboratory assistants; Medical 
laboratory technicians 
health risks, 799 
infection, 1461 
broken glass ampoules as source, 1466 
job analysis, 1776 
needs, estimation, 1493 
protection from contamination, 528 
Statistics, Canada, 1350 
supervisory staff, management training, 560 
in teaching hospitals, 422 
theft, 265 
use by general practitioners, collection service, 1037 
vandalism, 265 
work load, 719 
effect of new tests, 1194 
Laboratory assistants, training, Switzerland, 1349 
Laboratory tests, costs, Austria, 1494 
Laminar air flow, operating theatres, 256, 711, 955, 
1024, 1250 
bacteriological evaluation, 538 
evaluation, 864 
Landscaping, 1095 
long stay hospitals, 439 
Laundering, new methods, and hygiene, 385 
Laundries, central, 680 
control, 679 
efficiency, 67 
contract, Netherlands, 1321 
hygiene, Budapest, 847 
patients’ clothing, special service, 68 
reconstruction, Istvan Hospital, Budapest, 
small, economics of, 678 
Vichy Hospital Centre, 384 
Leasing, of equipment, 1152 
Legal liability, insurance, Sweden, 1478 
Legislation, mental health services, Great Britain, 445 
— University Hospital, fire and safety services, 
1338 


services, 1083 
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Length of stay, accident unit, 577 
and costs, 1138 
effect of age on, 213 
effect of method of payment, 494 
effect on short-/long-stay bed ratio, 773 
extension, for social reasons, 1724 
factors affecting, 1584 
prediction, 1583 
review, 369 
standard forecasts, 823 
statistics, electronic data processing, 1301 
Western Germany, 824 
Leukaemia patients, isolators, 1750 
Liability insurance, 665 
Librarians, clinical, evaluation, 1443, 1732 
Libraries, co-operation, 826, 1306 
design, 942, 943 
Great Britain, 373 
Ottawa Civic Hospital, 1590 
for patients, 218 
children’s hospitals, 219 
role in patient care, 1307 
Scotland, history, 374 
standards, 44, 943 
United States, 1591 
Lighting, 178 
operating theatres, 469 
patients’ rooms, 1242 
Limoges University Hospital Centre, design, 938 
Linen, see also Polyester/cotton 
services, central, control, 679 
control, 1746 
spoiled, vacuum transport system, 1011 
Liquids, bacteria in, 857 
Lito Maternity Clinic, design, 1696 
Littlemore Hospital, Oxford, sick unit, for psychiatric 
patients, 1368 
Lockers, for patients, 1261 
London Hospital, maternity 
records, 916 
Long-stay, see also Chronic sick; Geriatric 
Long-stay beds, for geriatric patients, needs, Western 
Germany, 438 
Long-stay departments, design, Sunnybrook Medical 
Centre, Toronto, 184 
Homepayne (Ont.) Community Hospital, 306 
for younger patients, design, Hamlet House, St. 
Francis Hospital, Dulwich, 169 
Hillcrest, Moseley, Birmingham, 788 
St. George’s Hospital, Lincoln, 464 
Long-stay geriatric patients, London, 587 
Long-stay hospitals, administration, 1211 
bed use, review, Utah, 1802 
capital expenditure, 221 
catering, 61 
children, abandoned by parents, 1795 
care, 137 
costs, 746 
design, 319 
Athens, 1695 
Bornholm Nursing Home, Hoofdorp, 465 
Zuyder Waert Heerhugowaard, 787 
landscape gardening, 439 
management, intersystem approach, 1662 
pharmacies, 555, 712 
staff, health services, 190 
job satisfaction, 745 
Long-stay nursing homes, design, Weinfelden, 786 
Long-stay patients, care, 136, 283, 591, 749 
costs reimbursement, United States, 586 
improvement, 909 
quality, review, 910 
Utah, 1802 
health education, 1476 
hostel, Stoke Mandeville Hospital, 138 
medical records, 1513 
Low air loss bed (system), 623, 624 
Lukas Hospital, Apeldoorn, design, 166 


department, medical 


MacMillan Unit for Cancer Care, Christchurch 
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AUTHOR INDEX 


MacMillan Unit for Cancer Care, home care, 1806 
Maintenance, of anaesthetic equipment, 405 
of biomedical equipment, 1101 
of buildings and equipment, 957 
electronic data processing, 958 
of electronic equipment, 182, 621 
of grounds, 1392 
planning, 1231 
preventive, 79, 181 
control, using addressing machine plates, 792 
staff, bonus incentive schemes, 33 
Management 209, 360, 491, 976, 1126, 1288, 
Administration 
analysis, 1290, 1291, 1292 
electronic data processing, 1289 
France, 1129, 1130 
casualty departments, 125, 1655 
by contract, 815, 1578 
United States, 813, 1286 
diagnostic X-ray departments, 1778 
economic, 1295 
effective, 1717 
games, in staff training, 629 
information, collection, 1132 
electronic data processing, 1589 
for geriatric services, 281 
Japan, 1720 
medical staff participation, United States, 1556 
nursing, 1116 
case studies, 355 
Kingston General Hospital, Ont., 1278 
objective setting, 1719 
by objectives, 1124, 1125 
social work ane 1616 
participative, 188, 142 
in nursing, 203 
planning, Hillcrest Medical Center, 
1718 
problems, 1293 
Quebec, 210 
role of medical staff, 25, 34 
statistics for, 376, 1289-1292 
stores, 673 
training, 1703 
for laboratory supervisors, 560 
St. Thomas’ Health District, 1704 
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electronic data processing, London Hospital, 916 
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family planning services, 453 
general practitioner, 1363 
larger, development of, 1520 
rooming-in, 142 
Maternity hospitals, design, Greece, 1696 
general preeneeers in, Mercy Maternity Hospital, 
Melbourne, 595 
Maternity i care, community obstetric project, 
West Middlesex Hospital, 442 
development, 1213 
by nurse-midwives, 810 
quality, evaluation, 291 
early discharge, 1068 
referral to antenatal clinics, 1214 
selection of hospital, factors influencing, 1384 
Maternity services, family centred, Philadelphia, 1364 
Finland, 1283 
Great Britain, 1519 
Norway, 1283 
planning, New York City, 1362 
regional, New York State, 594 
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Matrix organisation, 1287 
of nursing, 1282 
Mattress covers, specification, 1459 
Mattresses, 1260 
Maudsley Hospital, locked ward, 598 
Meals, patients’ views on, Western Germany, 502 
Meat, group purchasing, California, 381 
Medicaid, 51 
Medical Center Hospital, Odessa, Tex., operating suite, 
design, 1093 
Medical directors, training, 345 
sar documentation assistants, Western Germany, 
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Medical equipment, control] system, 625 
quantitative reliability techniques, 1399 
Medical gases, safety measures, 1339 
systems, standards, Canada, 959 
Medical laboratory technicians, mortality, 22 
Medical microbiologist, role in infection control, 688 
Medical records, accuracy, 1592 
casualty departments, 126 
community hospitals, 663 
code of practice, 829 
coronary care units, 569 
departments, staff, hours of duty, four-day weck, 1308 
discharge summaries, European survey, 1593 
electronic data processing, 375, 830, 1439, 1731 
Canada, 1304 
evaluation, 990 
microfilming of output, 1733 
pathology departments, 1038 
Royal Free Hospital, 831 
evaluation, 45 
and evaluation of care, 662, 879 
linkage, electronic data processing, 1309 
West Lothian, 828 
long-stay patients, 1513 
microfilming, 1734 
officers, hours of duty, 1308 
recruitment, 193 
role, 192 
patient report system, 498 
problem-oriented, 989 
casualty departments, 12 28 
use in discharge letters, 1342 
psychiatric see Psychiatric records 
Medical staff, see also Gynaecologists; House officers; 
Medical directors; Obstetricians; Psychiatrists; 
Radiologists 
casualty departments, 
1206 
conditions of service, Switzerland, 1274 
distribution, United States, 801 
Great Britain, 479, 480 
distinction awards, 803 
hepatitis, 478 
legal rights and duties, 343 
and management, United States, 1556 
organization, Great Britain, 800 
St. Mary’s Hospital, Rochester, N.Y., 634 
role 632 
in management, 25, 34 
salaries, 1272, 1433 
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as trustees, United States, 1555, 1556 
Medical students, involvement in patient care, Rochford 
(Ill.) School of Medicine, 1649 
Medicare, effect on bed use, 495 
effect on hospital use, 1729 
evaluation, 908 
legal proceedings, 1313 
reimbursement methods, 668 
Memorial Hospital, Woolwich, day house for geriatric 
in-patients, 282 
Meningitis, in chronically sick children, 684 
Mental health review tribunals, 1820 
Mental health services, see also Psychiatric services 
Great Britain, legislation, 445 
review, 1812 
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Mentally handicapped children, 
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hospitals, Auhof, Nuremberg, 1536 
Elisabeth Ludeman Center, Park Forest, IIl., 296 
living units, 1835 
St. Blazey Hospital, 907 
—— handicapped patients, assessment, by nurses, 
care, collaboration between patients and staff, 1831 
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quality, and size of hospital, 760 
care assistants, Denmark, 208 
day care, Oakwood Hall Hospital, Rotherham, 1834 
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design, Netherlands, 1391 
hepatitis, 682 
size, and quality of care, 760, 917 
staffing needs, 917 
voluntary workers, 1366 
hostels, design, 322 
independence, training, 295 
mixed sex wards, 1833 
nurses, 1422 
staffing needs, calculation, 1577 
play, 449 
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relationships with nurses, 1832 
work in hospitals, United States, 1069 
Menus, cycle, patients’ views on 382 
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Mercy Maternity Hospital, Melbourne, 
practitioners on staff, 595 
Mergers, economics of, 981 
Merian-Iselin Hospital, Basel, design, 940 
Messenger service, Torbay Health District, 325 
Methadone, unit dose dispensing, in drug addiction 
treatment, 894 
Metric system, in catering, 223 
Microbiology laboratories see Laboratories, micro- 
biology, 562 
Microeconometric model, United States health services, 
211 
Microfilming, applications, 987 
cost-benefit analysis, 1445 
of medical records, 1734 
computer output, 1733 
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in floor kitchens, 676 
Mount Sinai Hospital, Ste. Agathe des 
Quebec, 1456 
Midwifery tutors, 1423 
Midwives, role, 1122 
Military hospitals, 
Paris, 461 
Fiesch Hospital, Switzerland, 462 
Milwaukee Children’s Hospital, Pediatric 
vascular Center of Wisconsin, 278 
Monitoring see Patients, monitoring 
Moving, to a new building, 49, 834, 1148 
Miuhlacker Hospital, Baden-Wiirtenberg, 
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Mycobacterium kansasii, water as source, 858 
Myocardial infarction patients, early discharge, evalua- 
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Mycotic infection, 1003 
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Nehru Hospital, Chandigarh, India, 
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Neonatal unit, echo 19 virus infection, 1749 
Netherlands, hospital services, planning, 309 
psychiatric services, regionalization, 147 
Network analysis, in planning, 1526 
Neurosurgical intensive care units see Intensive care 
units, neurosurgery, 902 
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design, 941 
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~~ Ireland, hospital services, development plan, 
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maternity services, 1283 
out-patient services, development, 1652 
Nucleus hospitals, 459, 1235, 1388 
Nurse call systems, 13, 1243 
Nurse clinicians, 1558 
reactions to, 346 
Nurse midwives, in care of maternity patients, 810 
Nurse practitioners, barriers, 26 
in geriatric care, 1210 
in geriatric hospitals, 1713 
in out-patient departments, 1119 
acceptance by medical staff, 1204 
Nurse specialists, in family planning clinic, 
College Hospital, London, 1078 
Nurse therapists, in psychiatric, training, 1370 
Nurse tutors, see also Clinical tutors, 1573 
job satisfaction, 1574 
training, 1716 
Huddersfield Polytechnic, 637 
United Kingdom, 1715 
Nurseries, staphylococcal infection, prevention, 1009 
Nurses, see also Family nurse clinicians; Nurse 
clinicians; Nurse midwives; Nurse practitioners; 
Nurse specialists; Nurse therapists; Nurse tutors; 
Nursing assistants; Nursing auxiliaries; Nursing 
officers; Psychiatric services; Student nurses 
absenteeism, management, 630 
autonomy, Iowa Veteran’s Home, 482 
in cancer wards, 642 
in care of anaesthetized patients, 257 
in care of diabetic patients, 1712 
conditions of service, 197 
extended role, nurses’ attitudes to, 1114 
United States, legislation, 1118 
floating, allocation model, 1568 
as genetic counsellors, 1570 
in geriatric departments, staffing levels, 1512 
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and quality of care, 350 
job appraisal, 969 
job satisfaction, 969 
improvement, 1557 
legal rights and duties, 343 
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married, recruitment, factors influencing, 1111 
for mentally handicapped patients, 1422 
in operating theatres, pre-operative visits to patients, 
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performance, rating, 484 
reporting system, Basel Cantonal Hospital, 485 
post-registration degree courses, Great Britain, 1280 
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relationships with medical staff, 647 
relationships with patients, 1418, 1569, 1760 
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Nurses, staffing levels, in geriatric hospitals, 280 
at night, 1567 
staffing management, 27 
staffing needs, based on patient dependency, 709, 
1176, 1277, 1563 
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in stoma care, 565 
temporary, New York State, 196 
in therapeutic communities, 1120 
training, 348, 352, 638, 967, 971, 1108, 1569 
assessment form, 1412 
clinical experience, 199, 973 
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continuing, 19 
Denmark, 30 
educational technology, 1115 
evaluating performance, 1414 
evening classes, Maryville College, St. Louis, 972 
ee course, Lehman College, New York, 
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in geriatric care, 206 
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for job satisfaction, 1557 
module system, 1415 
multimedia approach, 354 
Netherlands, 202 
post-basic and specialist, 1279 
postgraduate, 353 
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schools, clerical staff, 1406 
Sundsvall, 1575 
value of hospital schools, 1281 
standards, 1710 
teaching materials, bibliography, 200 
Tel Aviv University, Israel, 1417 
United States, 1416 
for upgrading, 201 
ward assessment, 970 
Western Germany, 1413, 1416 
triage, in casualty departments, 127 
turnover, factors affecting, 1565 
West Yorkshire, 968 
United States, 483 
wastage, 349 
work-life, 28 
work study, 1117 
Nursing, 87, 967, 1109, 1408, 1409, 1276, 1561, see also 
Patient care 
administration, 486, 641, 647 
Brent Health District, 640 
assistants, Denmark, 644 
training, Sweden, 645 
auxiliaries, Netherlands, 488 
case, quality, 1020 
decision-making, 487 
errors in procedures, 400 
geriatric, 590 
lifting burden, 912 
Great Britain, trends, 1110 
management, 1116 
case studies, 355 
Hvidovre Hospital, 204 
participative, 203 
night, 1428 
officers, Great Britain, role, 1711 
work, analysis, 804 
in operating theatres, 807 
organization, 1113, 1282 
matrix, 1576 
pool, organized by hospital association, 1566 
primary, change to, 1479 
of renal transplant patients, effect, 751 
of psycho-geriatric patients, 1828 
research, 1411 
as a research-based profession, 1108 
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Nursing, management, Kingston General Hospital, 
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role in the modern hospital, 347 
sociological theories, 1107 
standards, 546 
team, 249 
surgical ward, Brompton Hospital, 1021 
United States, 483 
history, 1560 
Nursing homes, nurses, staffing levels, 280 
United States, 1803 


Oakwood Hall Hospital, Rotherham, mentally handi- 
capped patients, day care, 1834 
Se ward, in casualty department, evaluation, 
Obstetricians, staffing needs, Utah, 1273 
Occupational therapists, training, 270, 271 
combined first-year course, 974 
Occupational therapy, see also Industrial therapy 
= Sint Radboud Hospital, Nijmegen, 
1782 
Odours, and air-conditioning, 620 
Odstock Hospital, Salisbury, Wilts., industrial therapy, 
1196 
Office equipment, 1143 
Old people see Geriatric 
One-to-One project, 1366 
Operating enclosures, 75, 403, 1024 
Operating suites, air hygiene, and infection control, 865 
design, Dortmund Municipal Hospitals, 619 
Medical Center Hospital, Odessa, Tex., 1093 
disaster planning, 92 
patient care, 1181 
staphylococci, 228 
Operating theatres, air-conditioning, 1023 
anaesthetic gases in air, 1624, 1626 
prevention, 885 
bacterial contamination, effect of staff, 862 
effect of surgical masks, 862 
design, 1484 
modular, 784 
equipment, 1484 
halothane in air, 549, 1485 
laminar air flow, 256, 711, 955, 1024, 1250 
bacterological evaluation, 538 
evaluation, 864 
lighting, 469 
nursing, 807 
organization, Plymouth Health District, 1025 
record of surgeons’ requirements, 91 
scheduling, 1766 
electronic data processing, 1625 
staff, clothing, and dispersal of bacteria, 
effect on bacterial contamination, 862 
health risks from anaesthetics, 404 
hours of duty, 10-hour day, 884 
sterile enclosures see Operating enclosures 
sterile supplies, from central department, 868 
Operational research, in planning, 1526 
Operations auditing, 1314 
Ophthalmology, screening, Harlem Hospital Center, 
New York, 753 
United States, problems, 1365 
Opthalmology hospitals, general practitioners, in 
casualty department, 1808 
sterilization procedures, 694 
Ophthalmology services, Scotland, 1670 
Ophthalmology ward, week-end closure, Kettering and 
District General Hospital, 754 
Organization, 360, 812, 975 
casualty departments, 1655 
development, 361, 1430 
effective, 1717 
Italy, 817 
matrix, 1287 
of nursing, 1576 
of planning, 1088 
Organization and methods see Work study 
Out-patient care, of children, quality, evaluation, 132 
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geriatric patients, St. Anthony Hospital, Chicago, 
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by medical students, Rochford (Ill.) School of 
Medicine, 1649 
quality, effect of use of protocols, 1791 
evaluation, 1504 
social workers in, 1617 
Out-patient clinics, for children, in group practices, 436 
Out-patient departments, appointment systems, 39 
manual, 1588 
building, 931 
for children, in general practitioner hospitals, 131, 742 
Cook County Hospital, Chicago, 119 
Out-patient departments, design, 934, 945, 946 
Rostock, 317 
electronic data processing, 1653 
financial planning, 1054 
follow-up, by letter or telephone, 1503 
geriatric patients, 140, 748 
heating, 954 
information systems, North Staffordshire Hospital 
Centre, 660 
interior design, 960 
Italy, organization, 428 
nurse practitioners, 1119 
acceptance by medical staff, 1204 
organization, and quality of care, 1052 
pharmacies, 410 
drug use, screening by computer, 1488 
planning, 946 
use, as source of primary care, 426 
Canada, 729 
waiting times, 39 
work study, follow-up study, 1654 
Out-patient services, human aspects, 736 
Norway, development, 1652 
planning, 429, 930 
regional, 120 
Out-patient surgery, 289, 1518 
centres, design, 172 
for gynaecology patients, 593 
Hammersmith Hospital, 1669 
hospital-based versus free-standing, 286 
pre-operative assessment, 441 
Presbyterian Hospital, Dallas, 287, 288 
Walton Hospita', Liverpool, 592 
Western General Hospital, Edinburgh, 1517 
Out- patients, care see Out-patient care 
catering service, 677 
information cards, 572 
information on drugs, 1190 
laboratory services, electronic data processing, 1634 
reception, Henri-Mondor Hospital, 121 
record card, Netherlands, 904 
satisfaction with care, 905 
Oxygen treatment, in home care, 272 


Palliative care see Terminal care 
Paraplegic hospitals, social work, Centro Nacional de 
Paraplejicos, Toledo, 1341 
Parents, meetings, in day hospital for handicapped 
children, 1800 
Pathologists, mortality, 22 
role, 103 
Pathology laboratories sce Laboratories, pathology, 104 
Pathology reports, copying and storage, 
electronic data processing, 1636 
Patient(s), see also Special classes of patients, e.g. 
Geriatric; Psychiatric 
care, 87, 245, 875, 967, 1109, 1409, 1618, see also 
Home care; Intensive care; Nursing; Out-patient 
care; Terminal care 
behavioural aspects, 878 
classification, legal aspects, 1177 
by need, 707, 1277 
co-ordination, development programme, 250 
data on, 199 
experiment in patient assignment, 88 
human aspects, 873 


Patient(s), care, improvement, 1822 
individualized, 397 
by nurse clinicians, 1558 
in operating suites, 1181 
problem-oriented, 117 > 
quality, 980, 1020, 1763, 1764 
communications as an aid, 1482 
control, 1621 
effect of 12-hour nursing shifts, 350 
evaluation, 90, 710, 880, 881, 1622 
in casualty departments, 737 
medical records in, 662, 879 
role of nurses, 253 
‘staging’ technique, 732 
Statistical method, 399 
‘tracer’ technique, 733 
review, 252, 1489 
United States, 251 
standards, 546 
charges see Charges to patients 
clothing, laundering, special service, 68 
communications with doctors, 1613 
complaints, procedure, Great Britain, 542 
dental services needed while in hospital, 1671 
dependency, as measure of nursing staff needs, 709 
effect of ward environment on, 392 
health education, 84, 1613 
by pharmacists, 1628 
Wisconsin, 1173 
hoist, as part of walking frame, 471 
information booklet, 82 
information leaflets, Copenhagen County, 1612 
information systems, 220 
legal protection, Norway, 85 
libraries, 218 
lockers, 1261 
monitoring, 902 
automated, 727 
electronic data processing, 725, 1202, 1787, 1788 
staff training, 425 
newhorn infants, 117 
neurosurgical intensive care unit, 1048 
nutritional care, nurses’ role, 225 
psychological response to care, 1760 
recall, problems, 423 
registration, centralized, 1309 
relationships with staff, 701, 1266 
report system, 498 
rooms, see also Wards 
cabinet unit, 1102 
design, 951 
equipment, Belgium, 1256 
Switzerland, 1255 
lighting, 1242 
sanitary equipment, 1251 
thermal comfort, 1541 
satisfaction, coronary care, 1648 
selection, for scarce treatment, 1481 
ar department, Plains Health Centre, Regina, 


transfer, within hospital, 1611 
transport, when critically ill, 246 
by helicopter, 395, 544 
voluntary hospital car service, 543 
unconscious, nutritional care, 1744 
views, on casualty departments, 580 
on hospital, 83, 245 
discharge comment form, 702 
Netherlands, 8 
on meals, Western Germany, 502 
on out-patient care, 905 
welfare, 874, 875, 1340 
Personnel, see also Staff 
Personnel departments, 962 
Central Birmingham Health District (Teaching), 627 
Personnel management, United States, 474 
— oe (psychiatric) Hospital, Liége, design, 
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Pharmaceutical services, United States, 1186 





SUBJECT 


Pharmacies, 406 
advantages, 1344 
adverse drug reactions, monitoring, 1490 
audit see Drugs, use, review 
audiovisual communication, 551 
Australia, effect of national health insurance, 258 
clinical services see Clinical pharmacy 
Denmark, 1027, 1028 
disaster planning, 554 
electronic data processing, 93, 416 
Hungary, 407 
inventory control, 1768 
in large hospitals, United States, 887 
in long-stay hospitals, 555, 712 
Netherlands, 1185 
New Zealand, 1489 
non-sterile products, as 
aeruginosa, 1604 
out-patient, 410 
drug use, screening by computer, 1488 
planning, 1026 
pricing system, 409 
Pseudomonas acruginosa, 856 
Sint Radboud Hospital, Nijmegen, 1769 
small hospitals, 1345, 1627 
technicians, training, 888 
theft from, 550 
United States, 1183 
Pharmacists, health education, for patients, 1628 
job satisfaction, incentives, 1285 
as member of ward team, 94 
Netherlands, 1185 
New Zealand, 1489 
in psychiatric departments, 96 
training, Canada, 358 
for clinical pharmacy, Spain, 1770 
continuing, 552 
in hospital residencies, 889 
United States, 1487 
United States, 1487 
Pharmacologists, clinical see Clinical pharmacologists 
Philadelphia Geriatric Center, Weiss Institute, 279 
Physician’s assistants, 32 
United States, 646 
in diagnostic X-ray departments, 1639 
Physiotherapists, training, combined first-year course, 
974 
Physiotherapy 
access, 113 
Pictures, in patients’ rooms, Lund Hospital, 1542 
Pieter Pauw Hospital, design, 10 
Pillows, fillings compared, 1600 
Pinder Centre for Children, day centre, for handicapped 
children, 1535 
Planning, 458, 492, 1086, 1087, 1684, see also Design 
Aargau, Switzerland, 929 
catering departments, 1155 
developing countries, 1525 
effect on costs, 1135 
for electronic data processing, 496 
for flexibility and expansion, 313 
France, 153 
government control, 5 
geriatric services, statistics, 913 
health services, hospital as focus for, | 
hospital services, Great Britain, 928 
Netherlands, 309 
United States, 774 
maternity services, New York City, 1362 
organization, 1088 
out-patient services, 429, 930 
procedures, 308 
of projects, 310 
public consultation, Clwyd Area Health Authority, 
1230 
regional, maternity services, New York State, 594 
out-patient services, 120 
United States, 152 
role of architects, 614 
rural hospital services, New England, 1229 
United States, 151, 1680 
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Play, for mentally handicapped patients, 449 
schemes, for children in hospital, 1509 
Play-therapy groups, for children with cancer, 1661 
Pneumatic tube, for transport of refuse, 327 
Poison control centres, Canada, 114 
Poisoning, analytical service, electronic data processing, 
1499 
Policy and procedure system, 490 
Polyclinics see Out-patient departments 
Polyester/cotton, advantage over pure cotton, 848 
qualities, 1322 
Pre-admission testing, 81 
Pre-convalescent beds, demand for, 89 
Prefabrication see Industrialized building 
Presbyterian Hospital, Oklahoma City, Okla., design, 
1091 
Prescribing, review, 261 
Prescriptions, compliance of discharged patients, 1771 
transmission to pharmacy by closed circuit television, 
97 
Pressure sores, bed for treating, 623, 624 
incidence, 396 
prevention, 248, 708 
use of microcellular sponge pad, 1480 
treatment, 708 
hospital-provided, 1355, 1650, 1790 
Primary care, hospital-supported, Pennsylvania, 427 
Primary nursing see Nursing, primary 
Princess Margaret Hospital, Kowloon, Hong Kong, 
1085 
Private beds, Great Britain, 305 
Probability sampling, 991 
Production function, 35 
Productivity, in catering, 674, 675 
Professional Standards Review Organizations, 251 
Programmed investigation unit, Royal Victoria 
Infirmary, Newcastle-upon-Tyne, 1641 
Project management, 775 
Project planning, 308, 310, 1231 
Projects, analysis, to determine priorities, 500 
Proteus rettgeri infection, 1325 
Protocols, in out-patient care, effect on quality, 1791 
Pseudomonas aeruginosa, gentamicin-resistant, 854 
pharmaceutical products as source, 1604 
in pharmacies, 856 
infection, 70 
Pseudomonas cepacia infection, distilled water as source, 
1329 
in haemodialysis units, 525 
Pseudomonas infections, 517 
in coronary care unit, saline solution vial as source, 
230 
Psoriasis, day hospitals, 738 
Psychiatric assessment unit, Veterans Administration 
Hospital, Salt Lake City, 1676 
Psychiatric assistants, Clarke Institute of Psychiatry, 
Toronto, 489 
Psychiatric case registers, Camberwell and Salford 
compared, 1817 
Psychiatric day hospitals, role, 605 
Psychiatric departments, 144 
for children, Hétel-Dieu du Sacré-Coeur de Jésus, 
Quebec, 1827 
design, 321 
pharmacists, 96 
Psychiatric hospitals, 444, see also Community mental 
health centres 
bed needs, Canada, 1675 
England and Wales, 1218 
bed use, 1222 
decentralization, Illinois, 452 
design, 321, 789 
Petit Bourgogne Hospital, Liége, 950 
Rosenburg Psychiatric Centre, The Hague, 1240 
development into human services organization, 1524 
developments, Exe Vale Hospital, 1369 
information systems, 600 
locked wards, Canada, 1373 
Maudsley Hospital, 598 
organization, effectiveness, 146 
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Psychiatric hospitals, plan for future, 1367 
replacement by community care, United States, 764 
secure units, 1809, 1813 
sick units, Littlemore Hospital, Oxford, 1368 
staff, training, for community care, 1215, 1375 
supporting facilities, Western Germany, 1376 
United States, 

data from accreditation surveys, 1819 
future role, 597 
voluntary ‘case aide’ workers, 601 
voluntary workers, 1366 
Napsbury Hospital, 763 

Psychiatric nurses, as behavioural therapists, 1071 
duties, 1420 
extended role, 1121 
relationships with patients, 1674 
role, as therapists, 356 
staffing needs, calculation, 1577 
staffing patterns, 1674 
training, assessments in, 1371 

Luke’s-Woodside Hospital, 808 
in behavioural psychotherapy, 1370 
for community care, 1215, 1375 
Finland, 31 
in rehabilitation, 643 
United States, 1714 
West Germany, 1421 
Psychiatric nursing, practice committee, Clarke Institute 
of Psychiatry, Toronto, 1559 
United States, 1714 
Psychiatric patients, after-care, 604 
home, Creil, 299 
Homes for Special Care, Ontario, 766 
evaluation, 765 
role of psychiatrist, 762 
Canada, admission statistics, 1818 
care, 444, 1223 
in the community, United States, 764, 1073 
Hamburg, 1374 
— versus community, cost-benefit analysis, 
122 
improvement, 1822 
quality, 609 
evaluation, 1824 
classification, 1222, 1821 
compulsory detention, Great Britain, 1820 
difficult, care, 1823 
discharge, against medical advice, 451 
feasibility study, Florida, 761 
effect of environmental change, 1219 
emergency admission, social workers’ role, 1372 
group homes, Oakwood Hospital, Maidstone, 1825 
home care, evaluation, 977 
industrial therapy, 1075 
evaluation, 1826 
Willard (N.Y.), 1074 
legal rights, 1216 
z-stay, 300, 301 
tistics, Wessex Region, 448 
music therapy, 394 
part-time admission, 1076 
readmission, factors in, 293 
regional security units, 1809 
relationships with nursing staff, 1674 
token economy schemes, 148, 1072, 1224 
transport, 294 
work in hospital, United States, 1069 
Psychiatric records, codification, for electronic data 
processing, 46 
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